
The Total Store 
Operations Experience

(813) 849-1818    sales@upshop.com 

Upshop has been building store
operations technology for 30+ years 
to provide simplified, smarter, more
connected SaaS-based solutions for
retailers and associates alike. 



Omnichannel Ownership:
Deliver an ownable eComm operation

People Engagement:
Maximize labor efficiencies

Fresh Forward: 
Deliver Total Store Freshness
Provide forecasting, real-time ordering,
inventory intelligence, and visibility
needed to meet consumer demand and
boost profitability;  across all Fresh
product and processes like production
planning and recipe management

Get the most out of your people: 
AI-directed workflows and connected
cross-store tasks save energy and
streamline team operations 

Synchronize Store Operations
Solve the most critical challenges
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Deliver ownable, profitable eCommerce
fulfillment operation. Connected labor-
efficient picking, seamless fulfillment
orchestration, and marketplace order
aggregation provides a synchronized
platform for eComm success



eCommerce
Simplify labor with
optimized pick paths,
sync multi-order
fulfillment at scale, and
gain real-time customer
communication.

Average Sales Lift

$8.03

When stores engaged in
"conversational commerce"
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Fresh
Gain visibility into total
store fresh operations
with solutions built 
to plan, analyze, 
and deliver on fresh—
every day.

Average Sales Lift

3%+

Through AI forecasting for
production ordering

Center
Center store solutions
to eliminate waste,
provide total inventory
visibility, and manage
shrink breakdown in
real time.

On Shelf Availability

99.5%

Total DSD
Take back control of
DSD with more
accurate, automated
ordering and modern
receiving functionality. 

Labor Savings Per Order

$2.34

When labor costs dropped from $7.64
to $5.30

Waste Reduction

35%+

When implementing Inventory & Waste
Management and Production Planning

Average Shrink Savings

53%

Based on a cost basis across all stores
using Expiration Date Management

Gross margin dollar increase
per store

$75k+
On Shelf Availability

99.5%


